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1 Release Notes heatapp! App 3.0.0 29000021 from 27/05/2024 

Update available for Android and IOS, for all supported operating systems. 

2 Content of the update 

 Complete redesign of the app with a new framework 

 The app is currently available in portrait format 
 

3 The new heatapp! app 

We have completely relaunched the app. Many errors have been fixed. However, we are aware that the app 

is not 100% error-free.  

If you find any errors, please report them to us by e-mail at support@ebv-gmbh.de. We will record them in 

order to rectify them.  

We need the following information from you :  

 Product name of the operating device (smartphone or tablet) 

 Model name of the operating device (smartphone or tablet) 

 Software information 

 If possible, take a screenshot of the error and briefly describe what you were doing/wanted to do 
when the error occurred.  
 

Thank you for your assistance.  

 
 

We hope you enjoy using your system.  

Your EbV - Team 
If you have any questions, please contact our technical support team 

e-mail:   Support@ebv-gmbh.de   

Phone:  02736 44 305 900 
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