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Download the heatapp! app

* The heatapp! app is available to download
for 10S and Android in the respective stores.

e The app can be operated with all operating
systems supported by the manufacturer 10S
and Google. Currently (June 2024), 10S 15.8.1
is the oldest supported IOS version and
Android 12 is the oldest supported Android
version. The app can still be used on devices
with older operating systems. However, there
may be restrictions in operation.

* The heatapp! app was developed in portrait
format. However, some pages can be rotated
to landscape format on the tablet.
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<Testight  ® 0927 100 % e
* When the app is opened for the first time, heatapp! e e P
the info page with the terms of use and Terms of use and privacy heatapp!
privacy policy opens automatically. The policy
"Accept" button is only enabled once the T Terms of use and privacy
checkboxes have been ticked and the app can Read alemourrliagepuliny policy
be used. s e | R
oo yp Y
* The imprint can also be found on the info | was referred to the privacy Yes, | agree with the terms of
page. paliey o
| was referred to the privacy
* Under the Licences link you will not only find paliey
the licences but also the version number of — —
the app.
Legal Notice Licenses
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< Camera u.. T 09:28

» After confirming the legal information, the
- heatapp!
app starts to scan the network for existing :
. . systems here. Or try the demo mode.
heatapp! systems. These are displayed in a Click on 2" and we will assist you with
. the operation.
system list. o

Available systems
* Inthe system list, systems for which you are

Bl heatcon!
already logged in are displayed with a el etk
ConneCtion SymbOI' heatcon! Kundentest
ﬁ Internet @
* Systems that are displayed with a rubbish bin
. Abteilung EF gelb
symbol are systems that are not in the Lt Bt
local network and for which you have not yet
|Ogg€d in. < Start demo mode >

* Select your heatapp! system and enter the
access data you received from your installer.
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In the local network, the app checks whether
an update is available for heatapp! base /
heatapp! base T2B / heatcon! EC and
heatapp! gateway is available.

By tapping the "Now" button, you will be
directed to the corresponding update page to
install the update.

If you opt for "later", you will be notified of
the available update again after 7 days. This
ensures that the systems are always kept up
to date.

No SIM &

Anupdate is available
There is new update for your
heatapp! gateway available. Do

you like to update now?

later
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On the Home page, the selected room is
displayed with the actual temperature and
room symbol. A list of the room symbols and
their explanation is provided at the end of
this document.

The warning triangle (in the centre) indicates
a fault. This will be discussed on one of the
next pages.

The weather symbol shows the forecast from
the Internet.

The set target temperature is displayed in the
lower area of the rotary wheel.

No SIM =

09:37

| heatapp!
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Tapping on the warning triangle opens a pop-up
window with the pending faults.

Note

- Bad Radio module drive 1
responds battery low
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No SIM = 09:37 100 % (w=m

Tap the weather symbol to open the system
information. < [ System informa...

System

Bl heatcon!

Outside temperature:

16.5 °C
Maximum:

16.5 °C
Minimum:

16.5 °C
Warmwater:
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Rooms

No SIM = 09:38

e The room view provides you with an
overview of the available rooms and displays =] heatapp!
the respective status with a room symbol. '

* Select the room for which you want to make
adjustments.

Keller

Sleeping S
3 235° [

U
)

EG

Livingroom
D240° S

S 1) .

ROOMS HOME SCENES
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Scenes

No SIM = 09:38

* The scenes are used to quickly set one or 7
more rooms to a desired operating mode. = heatapp!

e Scenes are linked to the temperature
associated with the respective operating
mode.

* Scenes are time-dependent and are
automatically ended after the set time

Scenes
(exception: standby) s

Boost heats your rooms quickly. @

Holiday @

Save energy on holiday.

Go

Save energy when you leave your

home.

Part 7\

e y I A
& f &,

ROOMS HOME SCENES

10
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r — r _ 3
) Tap the deSired Scene BOOSt Save permanently
h ly. eepin
° TO Select a room’ tap the Rooms button. Boost heats your rooms quickly Sleeping i
oSIM = 09:38 1 Room
* Select the desired rooms ¢ Ehestapp! EG
. ! Livingroom v

* Select whether the selected rooms A ™,
should be permanently saved for this ¥ e

Set duration: 60 Minutes

y '
Cancel
. . Scenes
* Use the slider to set the duration of the oot ® r r -
Scene Boost heats your rooms quickly. - —
Holiday @ Save permanently O Boost
o ACt'Vate the scene A Sleeping v Boost heats your rooms quickly.
;:-;\E:nergy when you leave your IR
; EE ooms
ol ” A
) (R
ROOMS ng SCENES Livingroom v .

Set duration: 60 Minutes @
( )
Cancel

11
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Symbol m Description of the

Boost The "Boost" scene enables the comfort temperature
to be reached quickly in the assigned rooms. When
activated, the comfort temperature + a fixed
temporary increase should heat the rooms as quickly

A+ as possible.

n The duration of the function is defined or can be
visualised by pressing the symbol again.

The running time of the scene can be set in 30-

minute increments up to a maximum of 120 minutes.

12
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Symbol m Description of the

Holidays The "Holiday" scene allows you to set the holiday
duration in days. The holiday duration is entered in
days from the current day using the slider. Activating
the holiday function ensures that the temperature in

* the rooms does not fall below the minimum
temperature (frost protection).
In contrast to the Walk scene (setback temperature),
the temperature in the Holiday scene is set to the
frost protection temperature. The active holiday
rooms can no longer be operated with the rotary
wheel.
The duration of the scene can be set on a daily basis
up to a maximum of 30 days.

13
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Symbol m Description of the

Go The "Leaving" scene allows the cycle times set for the
assigned rooms to be overlaid.

@'\ As long as the "Leaving" scene is active, the setback
>

temperature applies to the assigned rooms.

The scene is deactivated after the set runtime has
elapsed.

The running time of the scene can be set in steps of
one hour up to a maximum of 6 hours.

14
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Symbol m Description of the

Party The "Party" scene allows the cycle times set for the
assigned rooms to be overlaid.

- As long as the "Party" scene is active, the

Y corresponding comfort temperature applies to the
assigned rooms.
The scene is deactivated after the set runtime has
elapsed.
The running time of the scene can be set in steps of

one hour up to @ maximum of 12 hours (from the
current time).

15
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Symbol m Description of the

Showers The hot water is normally heated according to the set
cycle times.
If hot water is required at a certain time outside the
set cycle times, the Shower scene can be activated.
Unlike the other scenes, the duration of the scene is

:i‘}:”? not set here by means of a long tap, but rather the

start time of the scene in 15-minute increments. The
duration of the scene is preset to 1 hour.
If the Shower scene is activated, the hot water
cylinder is heated to the set target temperature from
the start time. In addition, the rooms assigned to the
scene are heated to the comfort temperature.

16
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Symbol m Description of the

Standby With the standby function, the selected rooms are
switched off without a time limit and protected

I against frost.
‘ ' If the water heating switch-off is set to "Operating

mode", it remains in automatic mode even in
standby mode and the control takes place according
to the cycle times, even if all rooms are in standby.

17
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The three dots at the top right

At the top right are ... or
Tap to open the menu

* Settings

* Help

* Legal matters

1. We will look at the settings on the following pages

Selecting "Help" opens the help page on the EbV website

3. Selecting "Legal" will take you to the information page,
where you will find the terms of use, privacy policy, imprint
and licences

N

18



BB heatapp! app settings

Settings overview

< |5 Settings

My profile
Your profile photo, name and
password

Design
Background picture and sound

N

Rooms
Manage and group

@

User
Manage and edit

%)

Devices
Log out lost devices

Scenes
Which scene effects which
rooms

Cycle time
Manage and edit

Live View

&

19
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My profile

No SIM = 09:41

< [ My profile g B Saving the changes

User role

Expert The user can change their own data and password in the
n H n

. . My profile" menu

Firstname S

admin 7

i 7

User N

admin 7

Change password

20
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No SIM = 09:41

< [#] Design

No SIM =

Background image

Choose the source

Camera

Gallery

heatapp! standard

Cancel

In the "Design" menu, the user can
change the background image of
the app. Simply tap the image
source and select or create the
desired image.

21



heatapp! app settings

1. No SIM = 09:42

The "Rooms" menu allows you to
e Create room images

n. No SIM = 09:43 § * Manage user rights
Keller < Rooms Bl ° organise rooms in groups.

< Rooms

No SIM & 09:44
Sleeping
3 235° e Keller < Rooms
EG Sleeping
1th floor Vi m —
Livingroom EG
l i & —
D240° ‘ Groundfloor Vi m =
Livingroom
test
¥ 245°
test
Bathroom
% 24.0°
' Bathroom
Rooms Room Groups

22

Rooms Room Groups
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No SIM = 09:45 No SIM = 09:45

< Delete user < Create user

Manukmpkno
kn Martinibzu
A
guvzokn Q
Owner VY
Benutzer O
Benutzer an 79 % @)
User
User role User
Brita Brita A
User an Title Expert
Test Tester A
walter Walter Owner o Firstname Owner
Willi P4
Owner Y
Benutzer Benutzer @) Lastname Va
. aa
Bettina O User
Bauer an User /’
ik Brita Brita o)
User N d @
ew passwor
Micha Muster P
i
User
walter Walter Willi Repeat ©

Aag

23
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No SIM = 09:46

< | Edit user

User role Owner 9
Title Mrs. 9
Firstname .
Test 4
Lastname .
Vi
Tester
User .
verwalter 4

Change password

Room settings

Saving the changes

No SIM = 09:46

< |"% Room sett...

1th floor

Sleeping

Groundfloor

Livingroom

test

Edit room rights

24
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No SIM =& 09:47

Send by
e-mail

< Invite a us...

With heatapp! connect you are able to control

Invitation to the heatapp! connect your heating from any internet access in the
world. To invite a user to your heatapp! system,
register the user in your app first. Then let him/
her scan the QR code directly from your display
or send an invitation e-mail - that's it.

Invite a user to
heatapp! connect

E-mail
Test Tester
Owner o
Cancel Send e-mail

Benutzer Benutzer @)

aa
User
Brita Brita

el
User

walter Walter Willi

A

25
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Devices

No SIM = 10:09 No SIM =

< |*] Devices

localhost (iPad)
admin m

Nokia 4.2 m-

verwalter

Devices that have been logged

out can see the system, but
localhost (iPhone) i ettt must log in again to regain
o access to the system.

Logout device

SM-X200

verwalter m
localhost (iPhone)

verwalter m
localhost (iPhone) ™=

26
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No SIM = 10:10

< Scenes

Boost

Boost heats your rooms quickly.

Holiday

Save energy on holiday.

Go

Save energy when you leave your home.

Party

Your rooms stay warm for the party time.

Shower

Select an individual shower time.

Standby

Standby disables your heating system.

® ® & O 6

©

Select scene rooms

1th floor

Sleeping

Groundfloor

Livingroom

.

Cancel

In this menu, you can select

which rooms are preselected as

standard for the scenes.

27
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Cycle times default

e { W Sleeping @
< [# Cycle time 0123456 78 9101112131415 16 17 181920 212223 24
1th floor

Sleeping L

Groundfloor e
£)240° e

o o After selecting the room, the editing

. R el . .

£ - window for the cycle times opens.

S =8 By default, cycle times from 06:00 to 22:00

o =S ==
o o are set to 21° C comfort temperature.
e e e Outside the cycle times, the system is set to

a setback temperature of 18° C.

28
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Change or create cycle times

i‘ﬁ Mon | |1

i‘j Tue | |

B Thul

B i

Sleeping

2

3

4

Saving the changes

exm O

56 7 8 9101121314 1516 17 18 192021222324

* Existing cycle times are changed by pushing them together or pulling them apart
* Ashort tap creates a new cycle times
* Up to 3 cycle times can be created for each day.

29
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Copy cycle times to other days

{ B Sleeping @iSavingthechanges

0123450678 9101112131415161718192021222324

> B Mont 1 1 I |

B oTeer 101
B owed! 111
B othut 1o

B oFio

rMon" Copy to day ‘

Mon Tue Wed Thu Fri Sat

L 1 9y

By tapping on the copy symbol in front of the day of the week, you can copy the cycle
times to other days.

30
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Copy cycle times to other rooms

{ B Sleeping WSavingthechanges

0123450678 9101112131415161718192021222324

< [#] Copy to room g Saving the changes
Groundfloor

Livingroom

test O

Bathroom |:|

haatina euctam

By tapping on the copy symbol in front of the room name, you can copy the cycle times to
other rooms.
31
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Cycle times Temperatures

iﬁ Mon | |
ij Tue | |
B wedl |
B Thui

B Frit o

23 45 6 7 8 92101121314 1516 17 1819 2021222324

Saving the changes

O

Cancel Save

_ |
Cancel

lr
% 10.0 °C
@

* Comfort, economy and setback temperatures can be changed by tapping the temperature

icons.

* Along tap on the switching time bar toggles between comfort and economy temperature.

32
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. e ~ N
e ® ®
A h A 4
_ Factory value Setting options
Comfort temperature 21°C Economy temperature ...
28°C
Economy temperature 20°C Comfort temperature ...
Setback temperature
Lowering temperature 18°C Economy temperature ...
Frost protection
temperature
Frost protection 16° C Lowering temperature ...
temperature 7°C

The frost protection temperature can only be changed in the Expert menu of the

heatapp! base / heatapp! base T2B / heatcon! EC menu.
33
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< Live View

p! app settings

< Camera u.. T 10:38

< Live View

30°C 80°C
72°C
BCh = 64°C
20°C 56°C
; ; . 48°C
Live View room selection
15°C pyrmrmmrmm e 40°C
10°C "' .............. or szc
24°C
5°C 16°C
. 8°C
0°C ng 0°C
Th. 22:34 Fr. 03:22 Fr. 08:15
Fr. 01:00 Fr. 05:52
B Sleeping M Livingroom t dfloor DHW sensor 1 DHW setpoint
Bathroom Desired temperature ~  ®®ssssssssnnnnn
Desired temperature ~ #ssssssnns . Current temperature
‘room

Room Statistics Hot water Statisti Boiler Stat

bom Statistics Hot water Statistics

C

Cancel >

Boiler Statisti¢ 1 Statistics

< Camera = 10:38

< Live View

80°C
72°C
64°C
56°C
48°C
40°C
32°C
24°C
16°C

8°Cc

0°C

Mi. 23:07 Do. Do.
Do. 0400 Do. 0848
01:34 06:26

ATAG A200S-SET

ATAG A200S-T1 B ATAG A200S-T3

Desired temperature

Hot water Statistics Boiler Statistics

34
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System information

< Camera = 10:39 88 % (=

< [¥ System information

System
aIMBM heatcon!

Outside temperature:

17.0 °C
Maximum:

18.0 °C
Minimum:

16.0 °C
Warmwater:

65.5 °C

Crretarma AatAas

35
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14:29
< [ System
s N N\
% ((li)
J J
My system heatapp! gateway
4 N\ ' N\
7 w
Establishment Notifications
protocol
s N O Y
Q O
J J
network Date / Time
4 N [ ™
J J
Setup wizard System management
e N ™
O 1l
J v
Expert Monitor

36
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14:30

< = Gateway

((li)

S

My gateway
)

(fo J

Radio components

N

Network

oﬁ

Setup Wizard

ot

System Management

J

S

37
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